Aftercare

A program providing grief support, education and resources to families
affected by the death of a loved one; considered by some as an

extension of the services a funeral home provides at the time of need.

Alkaline hydrolysis

Alkaline hydrolysis is a recently developed water-based dissolution
process for human remains that uses alkaline chemicals, heat, and
sometimes agitation and/or pressure to accelerate natural
decomposition. Bone residue which remains is similar to the volume
customarily obtained after cremation; it is pulverized, then made
available to the family to retain in an urn or for disposition by

interment, scattering or other means.

Alternative Container

A container - typically heavy cardboard or chipboard - which does not
meet the standards of a burial casket and is used to hold human

remains for cremation;

Apportionment

The process of dividing cremated remains into portions for separate

disposition. For example, cremated remains could be divided into three



portions, with one portion placed in an urnin a columbarium, another

portion scattered in a favorite place and yet another carried in a locket.

Apprentice

The name generally applied to an individual learning the embalming

and funeral directing profession under the supervision of a licensee.

Arrangement Conference

A meeting held between the funeral director and the family members
of the deceased to finalize funeral arrangements. During this meeting,
the funeral director will discuss the family's wishes and desires and
prepare a contract for the goods and services selected by the family.
This meeting usually takes place at the funeral home shortly after death

has occurred; see also funeral arrangements.

Arrangement Room

A room at the funeral home used to make the necessary funeral

arrangements with the family of the deceased.

At-need Funeral

Working with a funeral director after a loved one has died to plan a

funeral, especially when a funeral has not been planned in advance.



Bereaved

A person who has suffered the death of a loved one.

Bier

A stand on which a casket is placed;

Burial

The ritual of placing human remains in a grave; see also “interment.”

Burial Garments

Clothing made especially for the deceased.

Burial Insurance

An insurance policy used to pay for the funeral service and or

merchandise; see also funeral insurance.

Cash Advance Items

Goods and services furnished by a third party and paid for by the
funeral director on one's behalf. These items are generally listed
separately on the Statement of Goods and Services and may include
such things as honorariums, cemetery charges, obituaries and death

certificates.



Casket

A container designed to encase human remains for burial; can be
constructed of various materials including steel, stainless steel, copper,
bronze and/or wood. There are also caskets that are "green" and

biodegradable.

Casket Bearer

Typically a friend or relative who is responsible for carrying the casket at
a funeral. Generally 6-8 individuals carry the casket; see also

“pallbearer.”

Casketing

The placement of the body in the casket upon completion of

embalming, dressing and cosmetizing.
Cemetery
An area of ground set aside for burial or entombment of the deceased.

Certified Death Certificate

A legalized copy of the original death certificate, issued upon request of
the local or state government for the purpose of substantiating various
claims by the family of the deceased such as insurance and other death

benefits.



Chapel

A large room of the funeral home in which the funeral or memorial

service is held.
Coffin

A six-sided container designed to encase human remains, usually

constructed of wood.

Columbarium

A room or building with niches for funeral urns to be stored.

Committal Service

The concluding rite of a funeral service or memorial service. It can take
place at the funeral service, the back of the church, graveside or the
crematorium.

Coroner

A public official whose duty is to investigate the cause of death if it
appears to be from other than natural causes, or if there was no

physician in attendance for a long time prior to death.

Cortege

A funeral procession.



Cosmetizing

A term specific to the funeral profession that refers to the utilization of

cosmetics to restore life-like appearance to the deceased.

Cremated Remains

The remains of a human body after cremation, comprised of ash and

bone fragments; the term “cremated remains” is the preferred term.
Cremation

The reduction of human remains by intense heat and flame to ash and

bone fragments.

Cremation Casket

A casket made of combustible material, designed specifically for

cremation; see also “cremation container.”

Cremation Container

Simple containers, often constructed of cardboard or chipboard, which

preserve the dignity of remains prior to cremation

Cremation Permit

A certificate issued by local government authorizing cremation of the

deceased.



Crematory

A building that houses a cremation furnace.

Crypt

A space in a mausoleum or in the ground where caskets are placed to

entomb casketed human remains;



